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INFORMATION FOR VISITORS

The public space in front of the museum is a meeting point. There are numerous red chairs where 
people can sit and have a picnic. There are tables and chairs in front of the Pavillon Café where 
visitors can enjoy the food and drink they have bought at the café.

   On weekdays there are often lots of school children here, which makes the area 
rather lively. It is generally quieter at weekends.

The museum entrance is located in the blue annexe at the front of the building (door with a porch 
and sliding door).

The entrance to the Pavillon café is in the red annexe. Wheelchair users can access the café from 
the foyer.

PROMENADE: The area in front of the museum
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FOYER: The entrance hall of the museum

The museum foyer contains the front desk, the museum shop and the cloakroom.

Lockers are provided in the corridor leading to the Pavillon Café. They can be used free of charge 
and no deposit is required.

     When the museum is busy, the foyer is noisy. A queue can form for the front 
desk, particularly in wet weather. Sunny weekends are the quietest. There is 

a screen with moving pictures behind the desk.

ADMISSION
The communicator at the front desk provides information about visiting the museum. All visitors 
receive a token, which can be used in three places in the core exhibition. Flyers with information 
about the token are available from the front desk.

The entrance to the exhibition (a sliding glass door) is located behind and to the right of the front 
desk. The toilets are located down on the 1st basement floor. They can be accessed directly from 
the staircase to the right of the front desk.

WC
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The Pavillon café is open Tuesday to Sunday from 10 am to 5 pm.

It offers soups, salads, fresh pretzel sandwiches, quiches, pastries and ice cream.

Food and drink must be ordered at the counter but are served by the waiting staff. 

Wheelchair users can access the café from the foyer.

There are two toilets in the café.

    The café is usually quite full at lunchtime. Booking a table is recommended.

PARKING
On request, people with mobility issues can park in front of the museum. 
Please call the front desk in advance: 031 357 55 11.

PAVILLON: The museum café


